








6. Drain Piping
(1) The standard direction of drain piping connection is right 

side as viewed from the discharge grilles. However, it can 
be performed from the left side or rear side.

a

b

Contour of the Unit

Drain Pipe 
Connection  
for Vinyl Pipe  
(VP16)

Ø65 (2-9/16) Hole for 
Rear Side Connection 
for Wiring and Piping

Unit: mm (in.)
Model (kBtu/h) a b

    

    

    

Table 6.1 Direction of Drain Piping
(2) When the left-side drain pipe connection is performed, 

remove the drain plug of left-side, and then attach this plug 
to the right-side in order to change drain piping connection 
from right-side to left-side.

(A) Draw out the drain plug and drain pipe

• Remove the fixing screw for right-
side drain pipe and draw out the 
drain pipe from drain boss. Screw

• Please use pliers to pull out the drain 
plug for left-side. (This is an easier 
way to remove the drain cap).

(B) Insert the drain plug and drain pipe

 CAUTION

Drain plug

Insert the drain pipe into 
the left-side drain boss 
and fix the screw.

Drain pipe

Screw

Unit Side

Drain 
plug

Drain Boss Seal 
Material

Driver

• Insert the drain plug into the right-side drain boss and seal 
the jointed part with water-proof chloride sealing material.

Insufficient insert may result in 
water leakage.

(3) Provide a vinyl chloride pipe, VP20.
(4) Connect a drain piping as shown in Fig. 6.2. Use adhesive 

tape for connecting the drain pipe.

（ ）

Provide a downward slope to flow 
drain water smoothly

Use Adhesive Tape

(61/64 in)

Fig. 6.2 Connection of Drain Piping
(5) Pour water into the drain pan and check to ensure that 

water can flow smoothly.

!  CAUTION
 z Do not connect the drain pipes with sanitary or 

sewage or any other drainage pipe.
 z When installing the pipe, do not tie the drain pipe and 

refrigerant pipe together.
 z Pay attention to the thickness of the insulation when 

the left side piping is performed. If it is too thick, 
piping can not be installed in the unit.

!  CAUTION
(1) Do not create an upper-slope or rise for the drain 

piping, since drain water can flow back to the unit and 
leakage to the room will occur when the unit operation 
is stopped.

(2) Do not connect the drain pipe with sanitary or sewage 
piping or any other drainage piping.

(3) When the common drain piping is connected with 
other indoor units, the connected position of each 
indoor unit must be higher than the common piping. 
The pipe size of the common drain pipe must be large 
enough according to the unit size and number of units.
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piping can not be installed in the unit.

!  CAUTION
(1) Do not create an upper-slope or rise for the drain 

piping, since drain water can flow back to the unit and 
leakage to the room will occur when the unit operation 
is stopped.

(2) Do not connect the drain pipe with sanitary or sewage 
piping or any other drainage piping.

(3) When the common drain piping is connected with 
other indoor units, the connected position of each 
indoor unit must be higher than the common piping. 
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enough according to the unit size and number of units.
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7. Electrical Wiring

!  WARNING
 z Turn OFF the main power switches to the indoor unit 

and outdoor unit before electrical wiring or periodical 
check, and wait for at least 10 minutes.

 z Check to ensure the indoor and outdoor fans have 
stopped before electrical wiring or periodical check.

 z Protect the wires, drain pipes, electrical parts, 
etc. from rats or other small animals. If not protected, 
rats may gnaw at unprotected parts, which may lead to 
a fire.

 z Avoid the contact of wires with the refrigerant piping, 
sheet metal edges and electrical components in unit. 
Otherwise, the wires may get damaged or even cause 
a fire.

 z Use ELB (earth leakage breaker) with medium sensing 
rate (ELB with action time being equal to 0.1 seconds 
or less). Failing to do so may result in electric shock 
or a fire.

 z The wires must be firmly secured. External force 
applied to terminals may cause a fire.

 z It is forbidden to connect a plurality of power lines into 
one power terminal block.
At the indoor unit side of air conditioner, power wiring 
can be extended through a power distribution box. Be 
sure to calculate the wiring capacity carefully, since 
excessively low wiring capacity may frequently cause 
fire.

 z Do not start the system before all check points are 
thoroughly checked.

!  CAUTION
 z Tighten screws according to the following torque.

N·m (ft·lbs)

 z Wrap the accessory packing around the wires, and 
plug the wiring connection hole with the seal material 
to protect the product from any condensate water or 
insects. 

 z Tightly secure the wires with the cord clamp inside the 
indoor unit. 

 z Secure the cable of the remote control switch using 
the cord clamp inside the electrical box.

7.1 General Check
(1) Make sure that the field-supplied electrical components 

(main power switches, circuit breakers, wires, conduit 
connectors and wire terminals) have been properly 
selected according to the electrical data given in "Technical 
Catalog". Make sure that the components comply with 
National Electrical Code (NEC).

(2) Use shielded twist pair cable for transmission wiring 
between outdoor unit and indoor unit, remote controller 
wiring between indoor units and remote control switch .

(3) Check to ensure that the power supply voltage is within 
±10% of the rated voltage.

(4) Check the capacity of the electrical wires.
If the power source capacity is too low, the system cannot 
be started due to the voltage drop.

(5) Check to ensure that the earth wire is connected.
(6) Power Source Main Switch.

Install a multi-pole main switch with a space of 3.5mm 
(9/64in.) or more between each phase, which shall fulfill 
the requirement of AS/NZS 3000.

7.2 Electrical Wiring Connection
The electrical wiring connection for the indoor unit is shown in 
Fig. 7.1.

Earth Wiring 
Screw

Power Supply 
220-240V~50/60Hz

Indoor and Outdoor 
Transmission Wiring

Cord Clamp  
(all wirings are 
fixed with cord 
clamp)

Remote 
Controller Wiring

Fig. 7.1 Wiring Connection
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(1) Connect the wires of an optional remote control switch to 
A, B terminals of the terminal board inside the electrical 
box through the connecting hole in the cabinet.

(2) Connect the wires between the indoor unit and the outdoor 
unit to 1, 2 terminals of the terminal board inside the 
electrical box through the connecting hole in the cabinet.

(3) Connect power supply wires to L, N and connect earth 
wire to the earth. Please connect to the power circuit with 
a ELB.

(4) Check to ensure that the terminal specification is applied to 
the screw (M3.5 for power supply and operating line) of the 
terminal box.

(5) Fix all the wires securely with cord clamp.

Open the flat panel

Remove the fixing screw for 
the electrical box cover

Electrical box cover

TB1 for Power Supply (L, N) and 
Transmission wiring (1, 2) and 
Remote control switch (A, B)

TP (terminal plate) for Earth wire

Cord clamp

Pass the wires through 
the hole in the cabinet to 

the rear side
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!  CAUTION
 z ELB must be connected to the power circuit. If not, it may 

pose a danger.
 z Apply the specified screw for terminal board and fasten the 

screw firmly.

NOTE
Wired Remote Control Switch and Wireless Remote Control 
Switch can not be used simultaneously. If Wired Remote 
Control Switch is connected, disconnect the wire of signal 
receptor in the electrical box. As shown in the Fig. 7.2.

Disconnect the 
wire of signal 

receptor

Fig. 7.2 Connection description for signal receptor

8. Test Run
Test run should be performed according to "Installation & 
Maintenance Manual" of the outdoor unit.

!  WARNING
 z Do not operate the system until all the check points 

have been cleared.
(A) Check to ensure that the electrical resistance is 

more than 1 megohm, by measuring the resistance 
between ground and the terminal of the electrical 
parts. If not, do not operate the system until the 
electrical leakage is found and repaired.

(B) Check to ensure that the stop valves of the outdoor 
unit are fully opened, and then start the system.

(C) Check to ensure that the switch on the main power 
source has been ON for more than 12 hours, to 
warm the compressor oil by the crankcase heater.

 z Pay attention to the following items while the system 
is running.
(A) Do not touch any of the parts by hand at the 

discharge gas side, since the compressor chamber 
and the pipes at the discharge side are heated 
higher than 90°C

(B) DO NOT PUSH THE BUTTON OF THE MAGNETIC 
SWITCH(ES). It will cause a serious accident.

9. Safety and Control Device Setting
Indoor Unit

Model 05~28

For Control Circuit 
Fuse Capacity A 5

Freeze Protection  
Thermostat

Cut-Out °C 0

Cut-In °C 14
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10. Common

10.1 Field Minimum Wire Sizes for Power Souce

!  WARNING
 z Use an ELB (Electric Leakage Breaker). If not used, it 

will cause an electric shock or a fire.

Model Power 
Source

Rated 
Current

Power Source 
Cable Size *1

Transmitting 
Cable Size *1

05

220-240V~ 
50/60Hz

0.34A

1.5mm2 0.75mm2

07 0.36A

09 0.36A

12 0.43A

15 0.45A

19 0.45A

24 0.75A

28 0.81A

Total Current (A) Wire (mm2)

※ 1 
DO NOT 
connect 
wires in 
series when 
the current 
exceeds 63A.

i≤6 2.5

6<i≤10 2.5

10<i≤16 2.5

16<i≤25 4

25<i≤32 6

32<i≤40 10

40<i≤63 16

63<i *1

Note:
(1) Field wiring shall be in conformity to local laws and 

regulations, and all wiring operations must be performed 
by qualified professionals.

(2) Refer to relevant standards for above-noted power cord 
size.

(3) Where power cord is connected through junction box, be 
sure to determine the total current and choose wires based 
on the table below.

(4) As a minimum, the chosen power cord shall be compliant 
with requirements on neoprene sheathed wire #57 as 
stated in IEC/AS/NZS 60245-1, while the power cord shall 
be made from copper conductor.

(5) The wiring specifications for weak-current communication 
circuit shall not be lower than that for RVV(S)P shielded 
wires or equivalent, and the shielding layer shall be 
grounded.

(6) A switch that can ensure all-pole disconnection shall be 
installed between power supply and air conditioning unit in 
such a manner that the contact spacing shall not be less 
than 3mm.

(7) Once the power cord is damaged, the dealer or the 
professionals from designated maintenance department 
must be contacted in a timely manner for repair and 
replacement.

(8) For the installation of power cord, the ground wire must be 
longer than the current-carrying conductor.

10.2 Setting of DIP Switches
(1) DIP switch must be set with power sources of the indoor 

and outdoor units in OFF state. Otherwise, the settings are 
invalid.

(2) The DIP switches are located as shown in the figure below.

DSW6
DSW4DSW3 DSW5

DSW7

(3) 5 DIP switches are arranged on the PCB of indoor unit, 
and must be set based on the following instructions 
before test run. The system shall not be started before the 
completion of DIP switch setup.
(a) Address of indoor units (DSW6): All indoor units must 

be numbered in sequence based on the diagram 
below. Outdoor units must be numbered from "0".

Setting 
Method

DSW6 (Setting 0~63) Ex.) Set address No. 16

1 2 3 4 5 6

ON
OFF

Note: 8421 coding method

DSW6

1 2 3 4 5 6

ON
OFF

No. 5 is ON

(b) Refrigeration system cycle Number (DSW5) is required 
to be set. All are set to OFF before shipment.

Setting 
Method 

2

DSW5 (Setting 0~63) Ex.) Set system No. 16

1 2 3 4 5 6

ON
OFF

Note: 8421 coding method

DSW5

1 2 3 4 5 6

ON
OFF

No. 5 is ON
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and must be set based on the following instructions 
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(4) Fuse Recover (DSW7)
No setting is required.
Setting position before shipment is at OFF.

1 2

ON

OFF
Once strong current is accidentally connected to Terminals 1 
and 2 of TB, the PCB fuse will be blown. In such a case, it's 
essential to correct the wiring and then to set switch Number 1 
to ON position.

1 2

ON

OFF

NOTE
• The “■” mark indicates position of DIP switches.

Figures show setting before shipment. 

!  CAUTION
Before setting DIP switches, firstly turn OFF power source 
and set the position of the DIP switches. If the switches 
are set without turning OFF the power source, the 
switches can not function.

Decimal 
number

8421 code
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10.3 Setting the Filter Indication Interval

The FILTER indication interval on the remote control switch can be set at every 100, 1,200 or 2,500 hours (factory setting: 1,200 
hours). If 100, 1,200 or 2,500 hours' interval is required, follow the instructions below.

(1) Press and hold "" (menu) and "  " (return) simultaneously for at 
least 3 seconds during the normal mode (when unit is not operated). 
The test run menu will be displayed.

(2) Select "Optional Setting" from the test run menu pressing "".

T. RUN MENU

T. RUN Optional 
Setting

Input/Output 
Setting

Indoor Adds 
Change

Adds confirmed 
running

Indoor INIT Preheating 
Cancel

(3) Select the indoor unit by pressing "˄˅˂˃" and press "".
(This screen is NOT displayed when the number of indoor unit 
connected with the remote control switch is 1 (one). In this case, (4) 
will be displayed.)

OK

Optional Setting

ALL

BackSelect

(4) Press "˄˅" and select the item. Optional Setting: ALL
Item Setting

BackSelect Adjust OK

(5) Press "˂˃" and change the setting.

BackSelect

Optional Setting: ALL
Item Setting

Adjust OK

FILTER Indication Interval

Approx.  
100 hr.

Approx. 
1,200 hr.

Approx. 
1,200 hr.

Approx. 
2,500 hr.

No.  
Indication

b4 01 b4 00(*) b4 02 b4 03 b4 04

(*): Standard

(6) Press "" so that the confirmation screen will be displayed.
(7) Select " Yes " and press "". The test run menu will be displayed after 

the setting is confirmed. If "NO" is pressed, the screen will return to (4).
(8) Press "  " (return) on the test run menu to return to the normal mode.

To set other units, press "  " (return) at (4) (5) so that the screen will 
return to (3). (If the number of indoor unit connected with the remote 
control switch is 1 (one), the screen will return to (1).)

Optional In/Output INIT: ALL

Optional In/Output 
setting Reset, Y/N?

NOYES

BackSelect OK
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Optional In/Output INIT: ALL

Optional In/Output 
setting Reset, Y/N?
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BackSelect OK
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10.4 Indoor Unit Address
 z Indoor Unit Address Change

This function changes the address (refrigerant cycle number and indoor unit number) of indoor units.

(1) Press and hold "" (menu) and "  " (return) simultaneously for at 
least 3 seconds during the normal mode (when unit is not operated). 
The test run menu will be displayed.

(2) Select "Indoor Adds Change" from the test run menu pressing 

"˄˅˂˃" and "".

T. RUN MENU

T. RUN Input/Output 
Setting

Indoor Adds 
Change

Adds confirmed 
running

Indoor INIT Preheating 
Cancel

Optional 
Setting

3) Select the indoor unit by pressing "˄˅˂˃" and press "".
*Indoor units which are not supporting "Indoor Adds Change" function 
can not be selected.

Indoor Adds Change

BackSelect OK

(4) Determine the new indoor unit address.

Press "˄˅˂˃" to switch the refrigerant cycle number and address in 
range of 00-63.
To display confirmation screen press "".
* "R.N No.99 " is used temporarily address only when all the cycle 
numbers and unit numbers are in use (occupied).
If "R.N No.99" is used temporarily, the address must be changed within 
the standard range of 00-63.

Indoor Adds Change: 00-00

R.N. ADDS.

BackSelect Adjust

Reset R.N. and ADDS.

OK

(5) The confirmation screen will be displayed. Select "Yes" and press "" 
to stard address change process. Result will be displayed in seconds. 
If "No" is pressed, the screen will go to (6).
*When the process successfully completes, "Adds Change Ended" will 
be displayed.
Otherwise the process has been failed. Check the setting and contents 
again.

(6) To change the address for another indoor unit, select "Indoor Units 
Select" and press "", the screen will return to (3). To finish this 
function select "Adds Change Done" and press "".

Indoor Adds Change: 00-02

Indoor address change.Y/N

BackSelect

YES NO

OK

Indoor Units Select

Select

Indoor Adds Change: Adds Change Ended.

Adds Change Dore

OK

*If "Indoor Adds Change" is successfully completed, connection check will be started automatically.
(7) Turn OFF the power supply of the indoor units for 3-5 minutes. Wait until the remote control switches display turn OFF, and turn 

ON the power supply of indoor units again.

NOTE

"Indoor Adds Change" is not available when the control of 2 remote control switches (main and sub) are used.

Do not operate from the central controlling devices while "Indoor Adds Change" is performed by the remote control switch.

This function should not be used if there is a Central Control in the H-NET.
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 z Address Check Operation

This function is used to check the relation between the indoor unit and I.U. address. This operation is effective when multiple indoor 
units are connected to the remote control switch and address of the certain unit is unknown.

(1) Press and hold "" (menu) and "  " (return) simultaneously for at 
least 3 seconds during the normal mode (when unit is not operating). 
The test run menu will be displayed.

(2) Select "Adds confirmed running" from the test run menu pressing 

"˄˅˂˃" and "".

(3) Select the indoor unit by pressing "˄˅˂˃".
(4) To start operation of the indoor unit selected in (3) press " "  

(run/stop). To return to (3) screen press " " (run/stop) while indoor 
units is operated.

* Repeat (3)-(4) until desired indoor unit address is confirmed.

(5) To return to the test run menu press "  " (return) while indoor unit is 
not operated.

T. RUN MENU

T. RUN Input/Output 
Setting

Indoor Adds 
Change

Adds confirmed 
running

Indoor INIT Preheating 
Cancel

Optional 
Setting

Adds confirmed running

BackSelect Run/Stop OK

 z Indoor Unit Address Initialization
This function initializes the indoor unit address that has been changed by "Indoor Adds Change" function or set by the automatic 
address a location. Initializing the address will be changed to the DIP switch setting.

(1) Press and hold "" (menu) and "  " (return) simultaneously for at 
least 3 seconds during the normal mode (when unit is not operated). 
The test run menu will be displayed.

(2) Select "Indoor INIT" from the test run menu pressing "˂˃˄˅" and 
"".

(3) Select the "Reset Indoor Adds" by pressing "˄˅" and press "".

T. RUN MENU

T. RUN Input/Output 
Setting

Indoor Adds 
Change

Adds confirmed 
running

Indoor INIT Preheating 
Cancel

Optional 
Setting

Reset Indoor 
Adds.

Indoor INIT

Optional 
In/Output INIT

BackSelect OK

(4) Select the indoor unit by pressing "˄˅˂˃" and press "". The 
confirmation screen will be displayed.
*Indoor units which are not supporting "Reset Indoor Adds" function 
can not be selected.
The address of indoor unit that does not support "Reset Indoor Adds" 
function will not be initialized even when "All" is specificated.

5) Select "Yes" and press "" to start the address initialization process.
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5) Select "Yes" and press "" to start the address initialization process.
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：

The Company is committed to continuous product improvement. We reserve the right, therefore, to alter the product information at any time and 
without prior announcement.
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declares under its sole responsibility that the equipment to which this declaration relates:
déclare sous sa seule responsabilité que l'équipement visé par la présente déclaration:
declara bajo su única responsabilidad que el equipo al que hace referencia la declaración:
dichiara sotto la propria responsabilità che gli apparecchi a cui è riferita questa dichiarazione:
erklärt auf seine alleinige Verantwortung daß die Ausrüstung für die diese Erklärung bestimmt ist:
declara sob sua exclusiva responsabilidade que os equipamentos a que esta declaração se refere: 
verklaart hierbij op eigen exclusieve verantwoordelijkheid dat de apparatuur waarop deze verklaring betrekking heeft: 
deklaruje na własną i wyłączną odpowiedzialność, że urządzenia, których ta deklaracja dotyczy: 
tamamen kendi sorumluluǧunda olmak üzere bu bildirinin ilgili olduǧu donanımının aşaǧıdaki gibi olduǧunu beyan eder: 
declară pe proprie răspundere că echipamentele la care se referă această declaraţie:
δηλώνει με αποκλειστική της ευθύνη ότι ο εξοπλισμός στον οποίο αναφέρεται η παρούσα δήλωση:

AVS-05HJDTD,  AVS-07HJDTD,  AVS-09HJDTD,  AVS-12HJDTD 
AVS-15HJDTD,  AVS-19HJDTD,  AVS-24HJDTD,  AVS-28HJDTD

are in conformity with the following standard(s) or other normative document(s), provided that these are used in accordance with our 
instructions:
sont conformes à la/aux norme(s) ou autre(s) document(s) normatif(s), pour autant qu'ils soient utilisés conformément à nos 
instructions: 
están en conformidad con la(s) siguiente(s) norma(s) u otro(s) documento(s) normativo(s), siempre que sean utilizados de acuerdo con 
nuestras instrucciones:
sono conformi al(i) seguente(i) standard(s) o altro(i) documento(i) a carattere normativo, a patto che vengano usati in conformità alle 
nostre istruzioni: 
der/den folgenden Norm(en) oder einem anderen Normdokument oder -dokumenten entspricht/entsprechen, unter der Voraussetzung, 
daß sie gemäß unseren Anweisungen eingesetzt werden:
estão em conformidade com a(s) seguinte(s) norma(s) ou outro(s) documento(s) normativo(s), desde que estes sejam utilizados de 
acordo com as nossas instruções:
conform de volgende norm(en) of één of meer andere bindende documenten zijn, op voorwaarde dat ze worden gebruikt 
overeenkomstig onze instructies:
spełniają wymogi następujących norm i innych dokumentów normalizacyjnych, pod warunkiem że używane są zgodnie z naszymi 
instrukcjami:
ürünün, talimatlarımıza göre kullanılması koşuluyla aşağıdaki standartlar ve norm belirten belgelerle uyumludur:
sunt în conformitate cu următorul (următoarele) standard(e) sau alt(e) document(e) normativ(e), cu condiţia ca acestea să fie utilizate în 
conformitate cu instrucţiunile noastre:
είναι σύμφωνα με το(α) ακόλουθο(α) πρότυπο(α) ή άλλο έγγραφο(α) κανονισμών, υπό την προϋπόθεση ότι χρησιμοποιούνται σύμφωνα 
με τις οδηγίες μας:
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Qingdao Hisense Hitachi Air-conditioning Systems Co., Ltd. , 

Konformitätserkl
ä rung  
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Herstellers)
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conformité 
(Déclaration du 
fabricant)

Declaração de 
conformidade 
(declaração do 
fabricante)

Uygunluk 
Beyanı (Üretici 
Beyanı)

following the provisions of: 
conformément aux stipulations des: 
siguiendo las disposiciones de: 
secondo le prescrizioni per:
gemäß den Vorschriften der:
de acordo com o previsto em: 
overeenkomstig de bepalingen van: 
zgodnie z postanowieniami Dyrektyw: 
bunun koşullarına uygun olarak:
în urma prevederilor:
με τήρηση των διατάξεων των:

Directives, as amended.
Directives, telles que modifiées. 
Directivas, según lo enmendado. 
Direttive, come da modifica.
Direktiven, gemäß Änderung.
Directivas, conforme alteração em. 
Richtlijnen, zoals geamendeerd.
z późniejszymi poprawkami.
Değiştirilmiş halleriyle Yönetmelikler. 
Directivelor, cu amendamentele respective.
Οδηγιών, όπως έχουν τροποποιηθεί.
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Hisense Italia S.r.l. (Ad. : Via Montefeltro 6A, 20156 Milano.) 

Name, Surname :  
Position/Title:  Director 
Date:  May 12, 2023 

Add.: No. 218, Qianwangang Road, Economic and Technological Development Zone, Qingdao, China

is authorised to Compile the Technical Construction File.  
est autorisé à constituer le dossier technique de constructions.
está autorizado a compilar el expediente técnico de construcción.
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Dear user:
Thank you for choosing and using our product. To better understand and use this product, please be sure to read and observe the 
following related issues before use.

IMPORTANT NOTICE
Signal words (DANGER, WARNING and CAUTION) are used to indicate hazard seriousness. Definitions of the hazard levels are 
provided below with respective signal words.

!  DANGER : Immediate hazard that WILL result in severe personal injury or death.

!  WARNING : Hazards or unsafe practices that COULD result in severe personal injury or death.

!  CAUTION : Hazards or unsafe practices which COULD result in minor personal injury or 
product or property damage.

NOTE : Useful information for operation and/or maintenance.

• This manual should be considered as a permanent part of the air conditioning equipment. Please keep it properly.
• This manual describes and introduces this heat pump air conditioner in a unified manner, so it's applicable for your and other air 

conditioners.
• Hisense pursues a policy of continuous improvement in design and performance of products. The right is therefore reserved to 

change specifications without notice.
• Our company shall not be held responsible for any occasional damage to the air conditioner that arises during its operation in 

specific environment. This air conditioner is designed for standard air conditioning only. Do not use it for other purposes such as 
drying cloth, refrigerating foods or for any other cooling or heating processes.
Please don't install the air conditioner in the following environments. Otherwise, fire, machine deformation or failure may arise.

*  Places with spatter of oil (including machine oil). *  Places with sulfureted gases or silicon (e.g. hot spring, etc.).

*  Places with inflammable gases. *  Coastal areas with much salt or places exposed to strong acids or 
bases that may cause corrosion to machine.

• Do not have the air outlet directly faced towards animals or plants, since this may bring about an adverse effect thereon.
• The installation and service engineering have to comply with local standards, laws and regulations.
• As an "appliance inaccessible to the public", the installation height of indoor unit of the air conditioner shall be at least 2.5m.
• This air conditioner can only be installed by dealers or professionals. The installation by user may lead to water leakage, electric 

shock or fire.
• In case of any question, please consult the dealer or the service center designated by our company.
• This heat pump air conditioner has been designed for the following temperatures. Be sure to operate the heat pump air 

conditioner within this range.

Temperature (°C) - Maximum (DB/WB) Minimum (DB/WB)

Cooling Operation
Indoor

Outdoor

Heating Operation
Indoor

Outdoor

* This temperature may vary with outdoor unit. DB: Dry Bulb, WB: Wet Bulb

• Refer to the instruction manual for complete machine (outdoor unit) for information about the product standards to which the 
indoor unit is subject.

• This appliance can be used by children aged from 8 years and above and persons with reduced physical, sensory or mental 
capabilities or lack of experience and knowledge if they have been given supervision or instruction concerning use of the 
appliance in a safe way and understand the hazards involved. Children shall not play with the appliance. Cleaning and user 
maintenance shall not be made by children without supervision.

• The models in this manual are partial units and shall only be connected to an appliance suitable for the same refrigerant.
• The models in this manual are partial units air conditioner, complying with partial unit requirements of the IEC/EN60335-2-

40, and must only be connected to the outdoors manufactured by Hisense which have been confirmed as complying to IEC/
EN60335-2-40.
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!  DANGER
• Please don't perform installation works such as refrigerant piping connection, drain pipe connection, and wiring connection. 

Violations may result in system leakage, electrical failure or fire. In the case of fire, please turn off the power immediately; please 
don't touch electrical parts with the hands, or electric shock may arise.

• Do not pour water into the indoor or outdoor unit. This machine is an electric product that may develop serious electric failure 
when exposed to water.

• Do not open the service cover of indoor or outdoor units without turning OFF the main power supply; otherwise, this may bring 
about serious safety accident.

• Do not touch or adjust safety devices inside the indoor or outdoor units. If they are touched or readjusted, serious accident may 
arise.

• Refrigerant R410A is non-flammable, non-toxic, and odorless, and may produce toxic gases when exposed to open flame. Since 
this refrigerant gas is heavier than air, it may result in lack of oxygen, thereby leading to breathing difficulties when the area near 
the ground is filled with this gas. If that's the case, please turn off the main switch immediately, cut off the power supply, and open 
the doors and windows for ventilation. Put out any open flame, and contact your service dealer. Performing leak detection and 
gas tightness test with oxygen, acetylene or other flammable and toxic gases may cause explosion, so nitrogen is recommended 
for this test.

• Refrigerant R32 is low burning velocity refrigerant, non-toxic, and odorless, and may produce toxic gases when exposed to open 
flame. Since this refrigerant gas is heavier than air, it may result in lack of oxygen, thereby leading to breathing difficulties when 
the area near the ground is filled with this gas. If that's the case, please turn off the main switch immediately, cut off the power 
supply, and open the doors and windows for ventilation. Put out any open flame, and contact your service dealer. Performing 
leak detection and gas tightness test with oxygen, acetylene or other flammable and toxic gases may cause explosion, so 
nitrogen is recommended for this test.

• The standards for safe refrigerant leakage in construction and system operation are determined based on local regulations or 
standards.

• Use ELB with medium or higher sensing speed (ELB with an operating time of 0.1 seconds or less), or electric shock or fire may 
arise.

• For installation, the refrigerant piping must be firmly connected before the operation of compressor. For repair, the refrigerant 
piping must be moved, handled and removed after the stop of compressor.

• Please don't short-circuit the protective device (e.g., the pressure switch, etc.) during operation, since this may cause fire or 
explosion.

• This unit is equipped with a refrigerant leak detector for safety. To be effective, the unit must be electrically powered at all times 
after installation, other than when servicing.

!  WARNING
• Do not use any sprays such as insecticide, lacquer, hair spray or other flammable gases within approximately one (1) meter from 

the system.
• If the earth leakage breaker (ELB) is frequently activated, please stop the system and contact your local dealer or customer 

services.
• Make sure the ground wire is securely connected. The improper grounding of machine may lead to electrical failure. Please don't 

connect the ground wire to gas pipes, tap water pipes, lightning rods or phone ground wires.
• Make sure there are no flammable materials around during brazing operation. Please wear leather gloves to prevent frostbite 

when filling refrigerant.
• Prevent rats or other small animals damaging the wiring and electrical components. Bitten unprotected parts may cause a fire.
• Firmly fix the connection wires. The external force of terminal may result in looseness of terminal that may cause a fire.
• Make sure the air conditioner is installed with enough strength of fixation; otherwise, the air conditioner may fall or topple over, 

which may bring about machine damage or personal injury.
• Please follow the installation instructions and related regulations and standards for electrical construction; otherwise, electrical 

failure or fire may occur due to inadequate capacity or inconsistent specifications.
• Never fail to use specified wiring and select correct wiring, since failure to do so may cause electrical failure or fire.
• Please make sure the outdoor unit is not covered with snow or ice before use.
• The A-weighted emission sound pressure level at workstations, where this exceeds 70 dB(A).
.
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Indoor Units Input and Output Signals

Indoor Unit Type

External Input External Output

01-08 Input 
Functions

i1=09 
Refrigerant 

leakage detection

01-06  
Output Functions

09  
Output Functions 

(External ventilation 
and alarm)

Ceiling Ducted Type 
(DC, AVD-07~54HJDH) √ √ √ √

Ceiling Ducted Type 
(AVD-76/96HJDH) √ √ √ √

Low-Height Ceiling Ducted Type 
(DC, AVE-05~24HJDDH) √ √ √ √

4-Way Cassette Type 
(AVBC-09~54HJDBA) √ √ √ √

Mini 4-Way Cassette Type 
(AVC-05~19HJDBA) √ √ √ √

Wall Mounted Type 
(AVS-05~28HJDDJ) √ √ √ √

Wall Mounted Type 
(AVS-05~28HJDTD) √ √ √ √

√: Available  ×: Unavailable

List of Input/Output Settings Supported by Indoor Units

External Ventilation and Alarm
On-screen display: 09.
This optional signal can be used to activate externally installed alarms or ventilation systems during refrigerant leakage in 
indoor units.
Connect the wiring and use the materials as indicated in “Available ports”. (Example: terminals 1 and 2 of CN7).
Only when the professional maintenance personnel repair and release the alarm on the outdoor unit side, the alarm and 
ventilation system will be recovered.


